How to Respond
»Positive
*»*** R@VIeWS

Addressing positive reviews lets your client’'s customers know that they care about more than just putting
out reputation fires, but also that they genuinely appreciate their business and experience. A review
response is the perfect time to highlight the good qualities of the business, and to spread the good word.
The following tips will take you through how to respond to positive reviews as a local business.
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The last step in your response process vo @il
is spreading the positive word. A
positive review is free marketing
material, so make the most of it by

responding publicly and sharing it on .
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* Be polite and professional
% Respond in a timely manner
* Commend specific staff




